Framework for Local Community Engagement

Part 1. Background of Establishment of Framework and Purpose

1. Definition of Local Communication Engagement

Lezal community engagement aims to ensure that the company understands and addresses problems in local
communities. In particular, it aims to encourage engagement with local communities in ssveral decision-
making processes and to utilize ideas from the local cormunity to make better-informed decisions.

Local community engagement includes the following activities:
«Prowiding and Sharing infarmation 0N Major iSSUSswith Lacal communities
«Measues to 023l With 1ocal community issUes

«[iVETSE COMMuURiCation methods

Lecal community engagement as a guideline for decision-making means collecting opinions and information
from local communities to achieve sustainability in management decision-making.

2. Purpose of Local Community Engagement and Framework Development

The key purposes of local community engagement are as follows:

*To strengthen decision-making in connectionwith stakeholders

+To support a local community committee on communication

+To improve relationships with local communities and various stakeholders

+To encourage the participation of local communities in dealing with majer issues in projects

The framework for local community engagement aims to achieve the targets through the fallowing means:

*Frocedures for listening to and identifying the opinions of local communities and reflecting them in the
decision-making process

+Taking a consistent approach to local community engagement

sLnderstanding from employees regarding business decisions that impact local communities

sCommunication between local commmunity stakeholders and the decision-makers [managernent]

Part 2. Principles of Local Community Engagement

The six main principles of local community engagement are prior engagement, transparent information
disclosure, selection and execution of proper engagement methods, inclusivity of information and period of
local community engagement, as explained balow.
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Part 3. Local Community Engagement Framework

The framework for local community engagement is organized and operated according to the following process:

Cellectirg apinins

Cocperation

Authorization

Process of Local Community Engagement

Froviding infarmation | Providing objectie infarmation to halp Incal communities undarstand the isuss, measurss or solutiers proposad

Prozedures to collest opiniens frem local communities regading decizions miade by the compary

Engaging with lecal communities t iderdily it mambers’ cpinione on majer issues directly

Inluding ceoparation with tha local cammunity in sach acpect of decision-making, such 2z tha dovelspmant of
and the idenification f prefarred

Giving lacal cemmunitias autherity to make deckiens directly in the final dackion-making procacs

Idartify Local |_>
comnurity's resds |

Dacide on s purpass for lacal |_> Datermnine the community |_)

cornmanity sngagement |

marmbars t ba sngaged |

Datermins an
sngagernant mathoed

e

Confirm the measurss |

subjact toloal —>
cemrnunity angagement |

Engagewith |
the local commurity |

Collsctand snabes |
th opinions of —
tha local community |

Discloss infermation
and reflact spiniars inthe
dacizion-making process

Part 4. Communication Channels for Major Stakeholders
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Part 1. Framework Background of Establishment of Framework and Purpose
1. Definition of Local Communication Engagement
Local community engagement aims to ensure that the company understands and addresses problems in local communities. In particular, it aims to encourage engagement with local communities

in several decision-making processes and to utilize ideas from the local community to make better-informed decisions.

Local community engagement includes the following activities:

- Providing and sharing information on major issues with local communities
- Measures to deal with local community issues

- Diverse communication methods
Local community engagement as a guideline for decision-making means collecting opinions and information from local communities to achieve sustainability in management decision-making.
2. Purpose of Local Community Engagement and Framework Development

The key purposes of local community engagement are as follows:

- To strengthen decision-making in connection with stakeholders

- To support a local community commitiee on communication

- To improve relationships with local communities and various stakeholders

- To encourage the participation of local communities in dealing with major issues in projects

The framework for local community engagement aims to achieve the targets through the following means:

- Procedures far listening to and identifying the opinions of local communities and reflecting them in the decision-making process
- Taking a consistent approach to local community engagement

- Understanding from employees regarding business decisions that impact local communities

- Communication between local community stakeholders and the decision-makers (management)

Part 2. Principles of Local Community Engagement

The six main principles of local community engagement are prior engagement, transparent information disclosure, selection and execution of proper engagement methods, inclusivity of
infarmation and period of local community engagement, as explained below.




Prior engagement

Transparent information disclosure

Inclusive engagement

Selection and execution of proper engagement methods

Inclusivity of Information

Period of local community engagement

A pledge to provide local communities or key stakeholders with information at the early stages of project develepment and to

enable local communities to influence decision-making and strategy planning

Communication with local communities in which relevant information and data are provided to ensure transparency and effective

consultation

Providing opportunities to all people for consultation an relevant issues in addition to the entire local community and key

stakeholders

Communication with local communities in which relevant information and data are provided to ensure transparency and effective

consultation

Efforts by the company to consider all kinds of information before making a decision that can impact a local community and to

provide honest feedback

The period during which a local community, its residents or their way of life could be impacted

Part 3. Local Community Engagement Framework

The framework for local community engagement is organized and operated accerding to the following process:

Providing information
Collecting opinions

Engagement activities

Cooperation

Authorization

* Process of Local Community Engagement
1
2
3
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Identify local community’s needs
Decide on a purpose for local community engagement
Determine the community members to be engaged

Determine an engagement method

Engage with the local community

Collect and analyze the opinions of the local community

Providing objective information to help local communities understand the issues, measures or solutions proposed
Procedures to collect opinions from local communities regarding decisions made by the company
Engaging with local communities to identify its members’ opinions on major issues directly

Including cooperation with the local community in each aspect of decision-making, such as the development of alternatives and

the identification of preferred solutions

Giving local communities authority to make decisions directly in the final decision-making process

Confirm the measures subject to local community engagement

Disclose information and reflect opinions in the decision-making process




Part 4. Communication Channels for Major Stakeholders in Local Communities

Major

Stakeholders

Definition

Point of contact

Communication channel

Communication cycle

Customer

companies

Employees

Suppliers

Shareholders

and investors

The basis for the creation of

economic and corporate value

Key members for sustainable

growth

Partner cooperation for win-win

growth based on stability

Providing financial capital as a
source of corporate

management

Marketing Division

Business Management Division,

Management Planning Division

Business Management Division
Procurement Divisicn Dangjin
Integrated Steelworks and other

major works

Finance Division

Department meetings, technology seminars,
customer satisfaction surveys, customer

portal site, websites, newsletters

Intranet, GWP, Future Board, education

programs, labor-management cooperation

Win-win growth agreements, meetings,
procurement system, technology exchange

meetings, websites, newsletters

General shareholders” meetings,

performance presentations, NDR and

+ Enhancing customer

satisfaction

+ Expanding customer « frequently

communication

+ Protecting information

+ Encouraging communication
among employees and

departments

X « frequently
+ Strengthening employee

capabilities

+ Work-life balance

+ Operating fair supply chain

management process

+ Advancing activities to support

o « Quarterly, frequently
win-win growth
+ Establishing a win-win growth

culture

+ Improving corporate value
+ Quarterly, frequently

conferences, 1:1 meetings, visits to worksites, « Securing new growth engines

public announcement materials




Local

communities

NGOs,
government

and media

* Current Information of community consultation

Local communities and their
members interacting thorough

business operation

Proposals for the company's

direction

Business Management Division
Dangjin Integrated Steelworks

and other major works

Policy Coordination Division
Dangjin Integrated Steelworks

and major works

1) Current production assets required community consultation : 7 asset

2) Number of development projects in the process of community consultation : 0

(there are no development project revenues from mining minerals)

Major sacial contribution activities, global
activities for regional development, holding
meetings of local community committees

twice a year

Visit worksites and i1ssue press releases

« Engaging in communication

with stakeholders
« Supporting socially
disadvantaged and vulnerable

people

« Performing continuous social

contribution activities

+ Responding to and
participating in government
palicy

« Making transparent business

announcements

+ Creating jobs

« Quarterly

+ Bofore and after CSR
activity, frequently




